
Retiree Online Access – Help Guide 
 

Since you do not have access to see what Retirees see when registering and logging in to 
eBenefits, here is a step-by-step guide to what retirees may see and do in the retiree portal.  At 
the end of this document are some Frequent Issues and Resolutions that may help you help the 
retirees. 

 
Registration –only need to complete this process one time. 
1. Go to the Retiree Self Service website at https://emine.mt.gov:7651/retiree 
 

 
 

2. Select ‘Register’ to obtain a username and password.  
If they have already registered and have a valid username and password, proceed to Step 6. 

 
3. Key in the requested information and click the ‘Register’ button.  Remember that all 

fields are required. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

This password is a 
NEW password they 
are creating – not 
their last password 
they were using 
before they retired!  



In case they don’t know or don’t remember their Employee ID, all retirees have their ID listed in the top left 
corner of their Individual Benefits Statement. 
 

4. After the                  button is selected, the system will assign a username and send an e-
mail to the account provided during the registration process with instructions for 
activating the retiree account.  Retirees should make note of the assigned username (and 
password) for future use – the username will be “RT” plus their Empl ID (RT999999).  If 
anyone forgets their password, this site allows them to reset their own password at any 
time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Confirm Registration 
5. Access the e-mail account provided during the registration process, and then open the e-

mail from the SABHRS HR.  Click on the link provided within the e-mail content to 
activate the user account.  This link will redirect you to the Retiree Self Service website.   

Here is the retiree’s 
User ID number.  
They are encouraged 
to write this number 
down. 

Many are tempted to Sign 
In using this link, but they 
need to use the link that 
will be sent to their e-mail 
as noted in this message. 



Make or Change your Benefit Elections Online 
 
6. Select ‘Sign In’.  Enter your username and the password you provided during the 

registration process.  Click the  button.   
 

 
 
 
 
 
 
 
 
 

7. Retirees have many of the same links as employees, such as reviewing and updating 
Personal/Contact information, reviewing Benefits, requesting LTC, and navigating 
through SOME Info. 

 
 
 
 
 

8. Retirees have many of the same links as employees, such as reviewing and updating 
Personal/Contact information, reviewing Benefits, requesting LTC, and navigating 
through SOME Info. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Common Problems Retirees are calling with: 
 

1. Page not available.  https://emine.mt.gov:7651/retiree is working just fine; the problems 
have all been associated with the retiree properly typing in the address.  The 3 most 
common problems have been 

a. Just typing in emine.mt.gov:7651/retiree 
b. Missing the “s” in https 
c. Using back slashes instead of forward slashes 
 

2. Password problems.  Either the retiree thinks they need their last password when they left 
employment with the State of Montana or already forgot the password they just created.  
If the retiree forgot the password he/she chose... 

 
 
 
 
 
 
 
 

 
 

The retiree can reset his/her own password by clicking on the “I forgot my password” 
link, and completing the following fields: 
 
 
 
 
 
 
 
 
 

 
 
 

Once reset, the retiree will receive the following message.  He/she must then click the 
Sign In link again and try the new password. 
 
 



 
3. Employee ID.  Many don’t know their employee ID or know where to find it.  It is not: 

a. On their insurance card:  YDA000######### is an insurance # not Empl ID 
b. On their 1099 they received from the State of Montana 

It is  found on theirRetiree Individual Benefits Statement in the top left hand corner or on 
their final pay stub from the State of Montana. 

 
 
 
 
 
 
 
 
 
 

4. They click on the Sign In button right after registering in the same window they 
registered with.  If they sign in while still seeing this screen, they have not activated their 
account using the link provided in the e-mail. 

 
 
 
 
 
 
 

When signing in, they should be seeing this screen: 
 

 
 

 



 
 

5. Authentication link doesn’t work.  Some peoples’ email has chopped the URL at some 
point and the full authentication code isn't being transferred back.  Instead of the full link 
being blue and underlined, only a portion is hyperlinked. 

a. Have the retiree cut the link from the e-mail and paste it in the web address field. 
b. Have the retiree forward the message they received from the SABHRS IT Team to 

you and reformat the link and send it back to the retiree. 
 

 


